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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Public Safety 9 491 3 503
1 436 0 437
Customer Company Total 9 491 3 503
1 436 0 437
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Public Safety 9 491 3 503
0 12 0 12
Customer Company Total 9 491 3 503
0 12 0 12
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Public Safety 9 491 3 503
0.12 0.06 0.27 0.06
Customer Company Total 9 491 3 503
0.12 0.06 0.27 0.06
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Public Safety 9 491 3 503
0 13 1 14
Customer Company Total 9 491 3 503
0 13 1 14
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Public Safety 9 491 3 503
1.16 0.67 3.93 0.70
Customer Company Total 9 491 3 503
1.16 0.67 3.93 0.70
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INC000000370031 Jennifer Donleavy None None None TIR Missed: No TIR: 0.25
Rural South Desktop Support Doug Thornton Public Safety Low Closed TTR Missed: No  TTR: 0.25
INC000000370242  Stacy Stuart None None None TIR Missed: No TIR: 0.23
Rural Central Desktop Support Jeremy Standifird Public Safety Low Closed TTR Missed: No  TTR: 5.04
INC000000372082  Sigurd Mayer PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000373784  John Crofts Network Incident None TIR Missed: Yes TIR: 1.25
Capitol Desktop Support Tom Hanson Public Safety Low Closed TTR Missed: No  TTR: 4.99
INC000000374278  Treesa Jerman Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374291  Julie Pearson Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374312 B Dransfield Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374322  Tom Worner Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374324  Marge Dalton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374337 Britani Flores Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374347 Ken Farris Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.16
INC000000374367 Robert Mckinney PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.24
INC000000374397  Jan Frisbee None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374441 Steve Myer Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.56
INC000000374456  Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.02
INC000000374478 Mark Burton Telecom Hardware Telephone TIR Missed: Yes TIR: 1.75
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 1.75
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INC000000374522 Lauralee Blue Telecom Voice Mail Telephone TIR Missed: No TIR: 0.21
Voice Operations Gail Christiansen Public Safety Low Closed TTR Missed: No  TTR: 0.21
INC000000374558  Taylor Van Houten Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.32
INC000000374563  James Brierley PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.32
INC000000374611 Bruce Clayton Application Reporting None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.63
INC000000374618  Leroy Crawford Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374689  Michelle Hunt Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374701 Sheila Curtis Application Error None TIR Missed: No TIR: 0.44
Network Operations J. L. Flack Public Safety Low Closed TTR Missed: No  TTR: 0.44
INC000000374776 Roy Carlson Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.10
INC000000374829  Jenny Mccarter Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374835  Jenny Mccarter Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374843 Howard Madsen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374845 Howard Madsen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374848 Leroy Crawford Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374850 Georgia Lund Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374879  Cameron Fawson Application Reporting Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.1
INC000000374944  Laconna Davis Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000374947  Jenny Mccarter Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000375183  Leroy Crawford Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.36
INC000000375193  Matt Miller PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 5.30
INC000000375194  Kelly Roberts PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 5.32
INC000000375195 Rex Olsen PC/Laptop None Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 5.37
INC000000375213  Chris Horrocks PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 5.34
INC000000375216  Terry Woodward PC/Laptop None Utah Highway Patrol Mobile Apr TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 5.40
INC000000375219  Neil Green Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 5.44
INC000000375292 Kimberlee Barnes None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375299 Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375301 Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375304  Jason Chapman Telecom Feature None TIR Missed: No TIR: 0.00
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000375307 Leo Caviedes Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375308 Debby Stevens Application Password Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375317 Jaye Christensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375348  Todd Gold Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375350 Roger Jensen Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375366 Kaycie Deem Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000375374  Todd Holbrook Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375386  Lance Tyler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375404  Glen Porter Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375582  Jessica Duckworth Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375584  Sean Obrien Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375588  Sheila Curtis Network None None TIR Missed: No TIR: 0.64
Capitol Desktop Support Tom Hanson Public Safety Low Closed TTR Missed: No  TTR: 3.36
INC000000375627  Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375634 Brad Marshall Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.55
INC000000375636  Steve Shaffer Mobile Devices Error BlackBerry Configuration TIR Missed: No  TIR: 0.23
Help Desk Sarah Johnson Public Safety Low Closed TTR Missed: No  TTR: 0.25
INC000000375717  Colleen Strong None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375730  Colleen Strong EIS Hardware None None TIR Missed: No TIR: 0.43
Strategic Communications Luis Larios Public Safety Low Closed TTR Missed: No  TTR: 2.94
INC000000375804  Colby Vanderbeek Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.94
INC000000375864  Shauna Torgerson Application Password content manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375878  Anthony Carrubba Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.12
INC000000375891 Bruce Riches PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 0.99
INC000000375946  Phillip Waters Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.45
INC000000375962 Lee Perry Telecom Dial Tone Telephone TIR Missed: No TIR: 0.21
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.21
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INC000000375967  Jason Chapman Application Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375971 Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375980 Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000375986  Christopher Parkins Wireless Connectivity Performance None TIR Missed: No TIR: 0.37
Network Operations Dave Bodily Public Safety Low Closed TTR Missed: Yes TTR: 48.42
INC000000375990 Melanie Monroe None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376034  Sandra Pratt Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376053 Lauralee Blue Telecom Voice Mail Telephone TIR Missed: No TIR: 0.31
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.34
INC000000376087 Sherri Thorsen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376160 Linda Reschke Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376182  Chris Rueckert Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376205  Jayson McCleve Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000376228 Roger Jensen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376290 Jeanette Lopez None None None TIR Missed: No TIR: 0.00
Capitol Hosting Dale Hicks Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376297 Nolan Mitchell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376349  Jill Fraughton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376355  Jennifer Stefanoff Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376377  Ralph Earl Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000376388 Sandra Reed None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376435  Sandra Pratt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376467 Kaycie Deem Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376468  Jennifer Stefanoff None None Persystent Suite TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376476  Linda Metcalf Application Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376496  Jaemi Mauchley None None None TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376498  Dennis Murray Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376502 Wendell Nope Application Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376506 Harley Watkins PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.48
INC000000376510 Ed Bingham Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376513  Allison Unsworth None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376529 Norma Fox Network Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376540 Kira Goold Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376656 Marge Dalton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376672 Sean Obrien Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.22
INC000000376741 Shelley Crown Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376761 Gordon Mortensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.05
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INC000000376793 Kevin Holman Mobile Devices None BlackBerry Configuration TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376804  Sean Obrien Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376824  Dennis Murray None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376876  Lori Haws Application Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376879  Shawn Judd None None None TIR Missed: No TIR: 0.46
Network Operations Brant Davis Public Safety Low Closed TTR Missed: No  TTR: 0.46
INC000000376882  Shawn Judd None None None TIR Missed: Yes TIR: 1.98
Network Operations J. L. Flack Public Safety Low Closed TTR Missed: No  TTR: 2.34
INC000000376915  Sandra Pratt Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376926 Sherri Green Application Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000376940  Josh Groeneveld None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Tom Hanson Public Safety Low Closed TTR Missed: No  TTR: 2.25
INC000000376946  Stan Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377047 Cameron Fawson Application Reporting None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.32
INC000000377096  Sam Peck Application Error Commercial Drivers License TIR Missed: No TIR: 0.23
Capitol Hosting Patrick Funk Public Safety Low Closed TTR Missed: No  TTR: 0.23
INC000000377100 Spencer Duke Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: Yes TTR: 6.96
INC000000377104  Chad Mccoy Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: Yes TTR: 6.93
INC000000377108 Brad Bartholomew None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Tom Hanson Public Safety Low Closed TTR Missed: No  TTR: 0.08
INC000000377214  Debbie Moleni None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377219  Debbie Moleni None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000377307  Sean Obrien Server Error None TIR Missed: No TIR: 0.57
Capitol Hosting Mike Tyrrell Public Safety High Closed TTR Missed: No  TTR: 0.57
INC000000377323  Kerilee Burton PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377337  John Holt Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377350 Pat Bersie Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Public Safety Low Closed TTR Missed: No  TTR: 0.12
INC000000377396  Terri Garcia PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377422  Bonnie Higgins Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377425 Kevin Holman Application Error None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Public Safety Low Closed TTR Missed: No  TTR:
INC000000377535  Sherri Green None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377603  Jay Henry None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377605 Kathy S Wilcox None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377612 Jennifer Stefanoff Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377637 Lawrence Hopper None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377683 Keith Squires Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377692 Peggy Jacobsen Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377697  Justin Hansen Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377808 Irene Swenson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377811 Marc Atkinson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000377828  Shelby phillips Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000377958  Carlos Holley Application Password Utah Master Directory TIR Missed: No TIR: 0.27
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.27
INC000000378035 Ken Barton Application Password Utah Master Directory TIR Missed: Yes TIR: 1.27
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 1.27
INC000000378041 Ronda Nottoli Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378046  Jill Laws PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378056  Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 242
INC000000378099  Jennifer Donleavy PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378122  Alice Moffat None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378277  Benjamin Nix None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378293 Bill Visarraga Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378307 Bill Bleyl None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.07
INC000000378373 Cathrine Vandyke Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378405  Claire Hermanson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378428 Kim Passey PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378431 Bonilyn Helquist Application Error Content Manager TIR Missed: No TIR: 0.76
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.76
INC000000378452  John Holt Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378511 Nolan Mitchell PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000378671 Melanie Monroe None None None TIR Missed: No TIR: 0.00
Voice Operations Leon Owen Public Safety High Closed TTR Missed: No  TTR: 2.49
INC000000378671 Melanie Monroe None None None TIR Missed: No TIR: 0.00
Voice Operations Leon Owen Public Safety High Closed TTR Missed: No  TTR: 2.49
INC000000378671 Melanie Monroe None None None TIR Missed: No TIR: 0.00
Voice Operations Leon Owen Public Safety High Closed TTR Missed: No  TTR: 2.49
INC000000378737  Ashten Barber Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378786  Stephen Bevan Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378796  Stephen Bevan PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378847  Ashten Barber None None Persystent Suite TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378859  Lance Tyler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378869 Pilar Shortsleeve PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378875 Tiffany Gill Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.23
INC000000378900 Lance Tyler Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378938 Connie Bell Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378945  Steve Higley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000378967 Lance Tyler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379001 Georgia Difrancesco None None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379015 Ryan Rodrique Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379062  Laconna Davis None None Persystent Suite TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000379107 Laconna Davis PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379140  Tracy Cartwright Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.88
INC000000379162  Tracy Cartwright PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.26
INC000000379178  Steve Higley PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379198  John Holt Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379202  Ashley Nicholas None None Internet Explorer TIR Missed: No TIR: 0.15
Campus Networking David Miller Public Safety Low Closed TTR Missed: No  TTR: 0.15
INC000000379213  Alicia Williams None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379283  Ashten Barber Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379286 John Gerlits PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379313  Jon Wassmer Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.32
INC000000379324  Sam Peck Application Error None TIR Missed: No TIR: 0.19
Capitol Hosting Doug Law Public Safety High Closed TTR Missed: No  TTR: 0.94
INC000000379344  Amber Legg None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379376 Debbie Haskin Application Password Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379388 Nolan Mitchell PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379403 Nick Swallow PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.40
INC000000379407  Tim Kincaid Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.38
INC000000379459  Judy Hammouri Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000379461 Sandra Nourse Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379463  Jennifer Donleavy Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379472  Gabby Macconaghy Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379515  Carlos Holley PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.26
INC000000379519  George Garwood Telecom None Telephone TIR Missed: No TIR: 0.65
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.65
INC000000379562  Mark Burton Telecom CrossTalk/Noise/Static None TIR Missed: No TIR: 0.44
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.69
INC000000379640  Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.79
INC000000379666  Terry Lamoreaux Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379673 Della Estrada PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379707  Catherine Huhtala None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379735 Michael Irvine Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.69
INC000000379763  Ashten Barber Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379778 Beverly Edmundson Application Error Adobe Reader TIR Missed: No TIR: 0.55
Capitol Desktop Support Tom Hanson Public Safety Low Closed TTR Missed: Yes TTR: 6.18
INC000000379779 Bill Swearingen PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379792 Linda Petty Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379826  Helen Knipe Telecom Voice Mail None TIR Missed: No TIR: 0.05
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.38
INC000000379846  David Brooks Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.82
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INC000000379854 Della Estrada None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000379875  Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: Yes TTR: 6.09
INC000000379945 Rey Thompson Telecom Hardware None TIR Missed: No TIR: 0.50
Voice/Data/WAN Services Spencer Blodgett Public Safety Low Closed TTR Missed: No  TTR: 0.51
INC000000379953  Bruce Clayton Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.79
INC000000379963 Marianne Bauman Application Password None TIR Missed: Yes TIR: 1.89
Voice Operations Julie Sabato Public Safety Low Closed TTR Missed: No  TTR: 1.96
INC000000379966  Chris Terry Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.66
INC000000379987  Kathy S Wilcox None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380034 Deanna Olsen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380037 Leona Cover None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380129 Nancy Locke Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380147  Joan Foust None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380153  Terry Lamoreaux Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380163  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380168 Michelle Bennett Application None Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380233  John Gerlits Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380239  Garrett Commagere Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380259  Troy Mills PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000380345 Peggy Bowden Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380393  Ashten Barber Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380398  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380419  Jane Perlow Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380429  Alan Jensen PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.27
INC000000380493  Peggy Bowden PC/Laptop None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ryan Casey Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380494  Peggy Bowden Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.10
INC000000380495 Peggy Bowden Application None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ryan Casey Public Safety Low Closed TTR Missed: No  TTR:
INC000000380676 Peggy Jacobsen Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380722 Nancy Hess Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380726 Debbie Darger PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380735 Laconna Davis Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380764  Cathrine Vandyke Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380780  Melanie Monroe Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380810 Melanie Monroe Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380812  Garrett Commagere Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380827  Barbara Hillas Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000380842  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380863  Jennifer Stefanoff None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380924  Carlynn Scott Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380925  Ashten Barber Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380932  Shawn Judd PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 5.24
INC000000380936  Sandra Pratt Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380937 Margaret Howells Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000380992  Catherine Huhtala None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381014  Ashten Barber None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381029  Ashten Barber Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381035  Joe Kros None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381059  Jennifer McNair None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381084  Dennis Murray Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381127 Jeff Plank Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381212 Kathy Facer None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381248  Dan Altenes PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381275 Peggy Bowden PC/Laptop None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ryan Casey Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000381282 Dan Altenes PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381399  Linda Petty None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381425  Denise Farnworth None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381433  Ralph Earl Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381460 Amanada Yelli None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381481 Kimberlee Barnes None None Novell Messenger TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381510  Sheila Case None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.08
INC000000381524  Joseph Snyder None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381721 Ralph Earl None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381810  Stephen Bevan Telecom Call Management Telephone TIR Missed: No TIR: 0.30
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.31
INC000000381877  Ron Hindmarsh None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381919 Pam Jorgenson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381923 Barbara Barton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000381971 Laura Gayler None None Content Manager TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000382423 Emily Smith Telecom Feature Telephone TIR Missed: No TIR: 0.67
Voice Operations Gail Christiansen Public Safety Medium Resolved TTR Missed: Yes TTR: 7.25
INC000000382541 Raymond Thomson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000382572  Denise Spillman Application Error Novell GroupWise TIR Missed: Yes TIR: 2.27
Application Services Tony Larsen Public Safety Low Resolved TTR Missed: No  TTR: 2.98
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INC000000382594  Jennifer Donleavy Telecom Call/Receive None TIR Missed: No TIR: 0.16
Voice Operations Romanza Hamblin Public Safety Low Resolved TTR Missed: No  TTR: 0.16
INC000000382619  Hillary Carlson PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Public Safety Low Closed TTR Missed: No  TTR: 3.59
INC000000382734  Della Estrada Application Error Employee Gateway TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000382772  Jason Ricks Network None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ryan Casey Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000382849  Michael Chinn PC/Laptop Password Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 1.16
INC000000382850  Larry Mower PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 1.16
INC000000382910 Katie Cooke Telecom Hardware Telephone TIR Missed: No TIR: 0.00
Voice Operations Romanza Hamblin Public Safety Low Resolved TTR Missed: No  TTR: 0.40
INC000000382951 Kim Passey None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000383052  Mark Romrell None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000383059 Brad Bartholomew None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000383062  Bruce Clayton None None Employee Gateway TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000383148  Tiffany Gill Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Public Safety Low Resolved TTR Missed: Yes TTR: 10.11
INC000000383175 Lauralee Blue None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000383180 Rey Thompson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Public Safety Low Resolved TTR Missed: No TTR: 0.00
INC000000383188  Nolan Mitchell None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 1.07
INC000000383191 Nolan Mitchell None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.93
INC000000383219  Amie Harwood None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000383220 Rey Thompson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk James Stearns Public Safety High Resolved TTR Missed: No  TTR: 0.00
INC000000383318  Robert Craven Telecom Voice Mail Telephone TIR Missed: No TIR: 0.20
Voice Operations Julie Sabato Public Safety Low Resolved TTR Missed: No  TTR: 2.80
INC000000383413 Margaret Howells None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000383486 Ryan Longman Telecom Voice Mail Telephone TIR Missed: No TIR: 0.25
Voice Operations Romanza Hamblin Public Safety Low Resolved TTR Missed: No  TTR: 4.54
INC000000383523  Nadine Taylor PC/Laptop Hardware None TIR Missed: Yes TIR: 1.09
Capitol Desktop Support Tom Hanson Public Safety Low Resolved TTR Missed: Yes TTR: 12.12
INC000000383528  Tony Wilde Application Error None TIR Missed: Yes TIR: 1.02
Capitol Desktop Support Tom Hanson Public Safety Low Resolved TTR Missed: Yes TTR: 8.40
INC000000383601 Maurine Penrod Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 0.82
INC000000383638 Landon Middaugh None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 0.50
INC000000383740  Ashten Barber None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000383774  Mayland Layton None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000383797 Denise Spillman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000383822 Leann Rino None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.32
INC000000384007 Norma Fox PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000384064  Barbara Butterworth None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000384164  Leroy Crawford None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000384206  Sandra Nourse Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000384242  Marge Dalton Telecom None None TIR Missed: No TIR: 0.22
Voice/Data/WAN Services Art Scott Public Safety Low Resolved TTR Missed: No  TTR: 0.26
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INC000000384262  Joe Clasby Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000384264  Tricia Wilson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000384272  Claudia Nygard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000384280 Ed Bingham PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000384330  Annarae Garrett Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.46
Capitol Desktop Support Tom Hanson Public Safety Low Resolved TTR Missed: Yes TTR: 6.17
INC000000384396  Susan M Thomas None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Tom Hanson Public Safety Low Resolved TTR Missed: No  TTR: 2.05
INC000000384488 Nancy Hess Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000384604  Ashley Nicholas None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000384635  Jeffery Adams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000384736 Bobby Wilde Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000384855 Michelle Bennett PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000385148 Nancy Hess None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000385150 Kody Goold Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000385260 Kathy Facer PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000385274 Pam Russell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000385281 Kim Passey None None None TIR Missed: No TIR: 0.26
Application Services Dustin Crump Public Safety Low Resolved TTR Missed: No  TTR: 0.26
INC000000385287  Chris Rueckert None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000385476  Kathy Facer Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000385497  Annarae Garrett Telecom None Telephone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000385551 Bonnie Holden None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000385776  Jennifer Campbell Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000385811 Karyn David Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000385886 Lonna Tait Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000385943 David Rumfield None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000385969 Merri Coleman Application Error Novell GroupWise TIR Missed: Yes TIR: 2.30
Application Services Martin Gonzalez Public Safety Low Resolved TTR Missed: No  TTR: 5.40
INC000000386014  Rey Thompson Application Error Novell GroupWise TIR Missed: No TIR: 0.14
Application Services Tony Larsen Public Safety Medium Resolved TTR Missed: No  TTR: 2.27
INC000000386014 Rey Thompson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Tony Larsen Public Safety Medium Resolved TTR Missed: No  TTR: 2.27
INC000000386018 Rey Thompson Application Error Novell GroupWise TIR Missed: No TIR: 0.10
Application Services Tony Larsen Public Safety High Resolved TTR Missed: No  TTR: 0.69
INC000000386021 Jerry Cross None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000386022 Lonna Tait Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000386058 Jason Chapman Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000386247  Terry Lamoreaux None None None TIR Missed: Yes TIR: 1.54
Rural South Desktop Support Ryan Bennett Public Safety Low Resolved TTR Missed: No  TTR: 1.54
INC000000386251 Terri Fontaine Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000386265  Jennifer McNair Application Error M86 TIR Missed: No TIR: 0.29
Security Garry Gregson Public Safety Low Resolved TTR Missed: No  TTR: 0.39
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INC000000386340  Zachery Garfield Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000386469  Judy Watanabe None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000386475 Plechette McMillan Application Password DB2 Query Management Facilit TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000386477  Joe Kros None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000386498  Chelcie Moore Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000386504  Connie Bell None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000386557  Laurie Hytry None None None TIR Missed: No TIR: 0.00
Capitol Hosting Conn Peterson Public Safety High Resolved TTR Missed: No  TTR: 0.53
INC000000386614  Sheila Curtis Telecom Voice Mail Telephone TIR Missed: No TIR: 0.28
Voice Operations Leon Owen Public Safety Low Resolved TTR Missed: No  TTR: 0.28
INC000000386751 Natalie Berry Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000386790 Mike Holt Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.82
INC000000386824  Jennifer Campbell Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000386902 Stacey Larsen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000386987 Jennifer Campbell Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000387019  John Crofts Telecom Voice Mail Telephone TIR Missed: No TIR: 0.08
Voice Operations Lois Schow Public Safety Low Resolved TTR Missed: No  TTR: 0.18
INC000000387238 Brian Shultz PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000387323  Paul Kotter PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.02
INC000000387374  Michelle Hunt None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000387442  Jill Reed None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000387482  Connie Bell Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000387491 Connie Bell Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000387501 Jane Perlow PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000387573  Linda Metcalf Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000387627  Jill Fraughton Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000387683  Tiffany Gill Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000387691 Douglas Moss PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.73
INC000000387738 Sheldon Riches Application Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.36
INC000000387742 Kathy Jo Hall Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000387751 Lillette Day Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000387778  Jennifer Stefanoff Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000387948 Kimberly Giles Network Incident CapNet TIR Missed: Yes TIR: 1.74
Capitol Desktop Support Michael Hussey Public Safety Low Resolved TTR Missed: No  TTR: 3.53
INC000000388012  Sean Obrien Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.24
Capitol Hosting Mike Tyrrell Public Safety High Resolved TTR Missed: No  TTR: 0.24
INC000000388014 Brenda Barney Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388028  Marc Difrancesco Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Resolved TTR Missed: No TTR: 0.00
INC000000388041 Scott Baker Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.50
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INC000000388067  Chelsey Burns Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388070  Andrew Pacejka None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC0000003388071 Sandra Reed Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388082 Troy Giles None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388084  Margaret Kettle Application Password DB2 Query Management Facilit TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388085 Robb Telford None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388106  Jim Lloyd Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388157 Marge Dalton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388172 Lesa Wilson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388214 Phillip Arnold Application Password FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.15
INC000000388215 Kris Repp Network Error None TIR Missed: No TIR: 0.46
Capitol Desktop Support Tom Hanson Public Safety Low Resolved TTR Missed: Yes TTR: 11.26
INC000000388223  Todd Holbrook None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388227  Todd Holbrook None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388238  Jim Lloyd None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388243  Teri Pectol None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388300  Pat Bersie Application Reporting None TIR Missed: No TIR: 0.08
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 6.00
INC000000388385  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000388414  Brian Speelman PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388446  Melinda Stephens Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388463  Ashley Nicholas EIS Hardware None None TIR Missed: No TIR: 0.52
Strategic Communications Dennis Rogers Public Safety Low Resolved TTR Missed: No  TTR: 5.97
INC000000388466  Merri Coleman Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000388469  Debbie Clark Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388470 Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: Yes TTR: 6.28
INC000000388476  Ashley Nicholas Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388478  Troy Giles None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388479 Debbie Clark Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388540 Zachary Hunt Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388559 Marge Dalton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388579 Trina Polanowski PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388635  Treesa Jerman Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388668 Lonna Tait Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388691 Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388696  Hillary Carlson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388786  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000388804  Jason Chapman Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388828  Shauna Torgerson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388869  Shellie Adams Network Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388925  Jerrianne Kolby Telecom Voice Mail Telephone TIR Missed: No TIR: 0.09
Voice Operations Lois Schow Public Safety Low Resolved TTR Missed: No  TTR: 0.14
INC000000388976  Stacy Stuart Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388978  Chris Fielding Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000388998 Chris Fielding Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389001 Leroy Crawford PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389016 Michele Marfori Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389019 John Gerlits Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389024  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389029 Sascha Lopez None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389068  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389116 Justin Dial Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.42
INC000000389153  Jeffery Breinholt Application Password DB2 Query Management Facilitt TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389159  Dennis Walker Application Password DB2 Query Management Facilit TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389180  Judy Watanabe None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000389318 Debby Stevens Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389371 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.73
INC000000389378  Tracy Paletta Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.26
INC000000389463 Kalisa Peterson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389465 Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389473  Brian Backus PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.29
INC000000389484  Chris Fielding Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389488  Debby Stevens None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389496 Debby Stevens None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389497 Mark Romrell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389502 Kathy S Wilcox Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389513 Debbie Clark Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389516  Chris Fielding None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389518 Marjean Hansen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389528 Dave Tafoya Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389529  Ben Fallows PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.38
INC000000389568  Chelsey Burns Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000389602  Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389663  Robert Nixon Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389668  Anthony Carrubba Application Password FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.07
INC000000389672  Debbie Clark Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389695  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389740  Scott Baker Application Password FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.23
INC000000389750 Steve Marble Application Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.40
INC000000389761 Debbie Clark Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389775 Dennis Murray None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389806 Trina Polanowski PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389879  Claire Hermanson Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389889  Jack Lewis Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389895 Barbara Butterworth Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389918 Karla Shepherd Application Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389943 Kevin Elmer Application Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.17
INC000000389969  Stan Peterson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000389973  Jason Robb Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000390003  Sandra Reed Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390024  Jolay Guffey Application Password FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.36
INC000000390080  Robyn Lalumia Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390082 Barbara Butterworth Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390096  Susan M Thomas Application Password Utah Master Directory TIR Missed: No TIR: 0.09
Help Desk James Stearns Public Safety Low Resolved TTR Missed: No  TTR: 0.09
INC000000390194  Bill Visarraga None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390199 Brett Christensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: Yes TTR: 8.41
INC000000390201 Stacy Robb Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390205 Barbara Butterworth Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390216 Brett Christensen PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: Yes TTR: 8.45
INC000000390217 Deborah D Smith None None Java Platform SE TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390224  Kristina Johnson None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390268 Nathan Alldredge Application Password Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390294  Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390311 John Holt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390329  Ashley Nicholes PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390386  Della Miller Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000390409 Lorna King Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390489  Miya Finney Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390502 Della Estrada Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390544  Erin Nixon Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390562 Daniel Leach Application Password Utah Master Directory TIR Missed: No TIR: 0.07
Help Desk Eileen Dubach Public Safety Low Resolved TTR Missed: No  TTR: 0.07
INC000000390577 Bonnie Holden Telecom None None TIR Missed: No TIR: 0.08
Voice/Data/WAN Services Mark Thomas Public Safety Low Resolved TTR Missed: No  TTR: 0.57
INC000000390620 Kalee Taylor Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390671 Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390698  Joe Dougherty None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390726 Kalee Taylor Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000390798  Wendy Lister Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Jeff Bench Public Safety Low Resolved TTR Missed: No  TTR: 3.39
INC000000390976 Chelsey Burns Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000391040 Richard Gee Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000391132 Laconna Davis None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000391144  Terri Garcia None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000391152 Dea Anne Reed Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000391159  Catherine Huhtala None None Employee Gateway TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000391167 Debbie Clark None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000391185 Mary Ellen Monroe Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000391196  Terri Garcia Network Incident Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.08
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 1.97
INC000000391232  Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.95
INC000000391240  Joe Clasby Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.45
INC000000391428  Steve Myer Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.14
INC000000391440  Lillette Day Application Password DB2 Query Management Facilit TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000391481 Jason Kendrick Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.99
INC000000391502  Alan Nygard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000391503 Melanie Monroe Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000391604  Tracy Cartwright Application Reporting None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.02
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